
Microsoft® Amalga™

Unified Intelligence System
Right Information. Right Place. Right Time. 

One-stop data gathering.                                         
Real-time reporting.                                                  
Better decision making.

Enabling the delivery of unmatched healthcare. 

Microsoft® Amalga™ Unified Intelligence System (UIS) is a dynamic data 
aggregation solution that unlocks existing data stored in disparate systems 
across healthcare enterprises. It enables users to obtain a consolidated 
and customised view of data, in one place, in real-time. This ‘freeing up’ of 
data helps fuel discovery, change and innovation – and drives, continuous 
improvement to achieve quality health planning, decision-making, and 
delivery of patient care.

Key benefits for 
Management

•	Liberates	and	consolidates	
data from disparate systems 
– in one place, in real-
time – for unprecedented 
insights across the 
healthcare enterprise

•	Enables	accurate	decision-
making by offering users 
customisable views of data 
as required for their tasks

•	Enhances	clinical,	
administrative and financial 
data retrieval for optimal 
performances 



Rich tool that aggregates all 
your data needs.

• Consolidates existing data 
regardless of structure and format 
captured to provide a single 
view of patient care, facility and 
resource management

• Offers unified intelligence 
dashboards and graphs that can 
be easily configured in real-time 
to generate reports for reviewing 
clinical and operational key 
performance indicators 

• Supports additional modules that 
provide functionalities such as 
core measure compliance, clinical 
research and training 

Data tailored to every role, every need.

• Simple interface makes it easy to use for all  
healthcare professionals and staff across 
departments and disciplines

• Improves visibility and communication between 
administrators, clinicians and ancillary staff within 
your organisation 

• Delivers an agile enterprise wide data platform that 
allows use and re-use of healthcare data – thus 
helping to leverage and extend the value of existing 
IT assets 

Learn more about how Microsoft Amalga UIS can benefit your organisation at 
www.microsoft.com/amalga
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How Amalga Unified Intelligence System Works

Amalga UIS in action at Washington  
Hospital Centre 

 Washington Hospital Centre is the largest hospital in 
Washington, DC, with a staff of more than 6000 people, 
offering primary, secondary, tertiary care through an 
assortment of inpatient and outpatient facilities. 

Benefits from deploying Amalga UIS:

• Easier and quicker for operational managers to 
formulate budgetary and strategic plans through the 
use of real-time unified information presented on a 
single platform 

• Facilitates collaboration across multiple groups and 
care boundaries resulting in improved financial and 
enhanced quality patient care outcomes

Bradley Kappalman
Assistant Vice President of Medicine 
Washington Hospital Centre
Washington D.C., USA

“We felt Amalga would give us 
the best shot at consolidating 
data and workflows in 
processes spanning from 
admissions, registration, 
and scheduling to billing, 
clearance, and collections.” 

Empower your entire enterprise.

• Facilitates accurate decision-making based on real-
time data specified by user – enhances safety and 
quality care outcomes

• Boosts operational efficiency by saving time and 
resources required for data gathering and reporting 

• Increases productivity through better coordination 
and collaboration gained through unified data 
intelligence

Empowers Your People To Make Quality Decisions
Streamlines workflow interactions, aggregates data in a timely, versatile manner

Corporate Manager, 
Administrator

Provides real-time
   insight…

Helps you take  
action and  

monitor

Enables time 
for analyses

Helps people 
understand 
their data…

Shows you 
what’s going on

Clinicians, Managers, Staff

Business & Database 
Analysts

Data WarehouseBI Dashboards



Microsoft® Amalga™

Unified Intelligence System
Right Information. Right Place. Right Time. 

Seamless data aggregation.                                                                                                                              
Reassuring investment protection.                                                    
And welcome resource optimisation.

Enabling a cost-effective information infrastructure.

Microsoft® Amalga™ Unified Intelligence System (UIS) is a dynamic data 
aggregation solution based on a flexible agile technology that addresses 
the many needs of healthcare organisations. It leverages and extends the 
value of existing systems by consolidating the data in multiple ways into a 
single source – and relieves IT resources to focus on more complex issues 
and reporting requirements.

Key benefits for  
IT decision makers

• Creates a unified approach 
to consolidating health data 
that resides in disparate 
systems

• Leverages and extends 
the value and life-span of 
existing legacy systems

• Reduces IT spend over time 
and optimises resource 
allocation 



Learn more about how Microsoft Amalga UIS can benefit your organisation at 
www.microsoft.com/amalga
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How Amalga Unified Intelligence System Works

Powerful tool that leverages and consolidates 
existing data. Easily and quickly.

• Liberates data locked in diverse IT infrastructures 
and provides a unified view of information that 
integrates existing systems throughout the 
healthcare enterprise

• Aggregates vast amounts of clinical, administrative 
and financial data that flow in and out of disparate 
information systems

• Provides real-time, consolidated data delivered 
through role-based interface across the enterprise 
rather than batch pulls of historical data

Integrates with your legacy systems.

• Layered architecture approach keeps data safe and 
does not require ripping and replacing existing 
legacy systems 

• Parsing technology allows data to be received in 
multiple ways and does not require adherence to 
strict data structures

• Allows tagging of all data elements with metadata 
to explain its origins and does not violate data 
relationships or compromise security

Optimises IT resource allocation and accelerates 
time to value.

• Maintains speed and performance for end-users, 
streamlines health department reporting 

Clinical 
Procedure 

Documentation

Document 
Imaging 

Maintenance
Registration Bed 

Management

Health Enterprise Solutions

Amalga UIS lets the data do the talking 

St. Joseph Health System in Orange, California has 
14 hospitals in three states and achieves a balance of 
hospital and community care with the help of Amalga 
UIS. With easily customised views of data from different 
perspectives – from patient to location level, from micro 
to macro level, in a single view – Amalga offers all users 
the ability to treat every patient with quality care. 

Benefits from deploying Amalga UIS:

• Users can access data immediately for exploring 
answers to critical questions in real-time—this helps 
support capabilities and wellness programmes

• Powerful tool that helps take existing systems to the 
next level of delivering quality patient care

Larry Stofko
Senior Vice President and CIO 
St. Joseph Health System
Orange County, CA, USA

“Because of the flexible use of 
data stored in Amalga,  
I believe we will have more 
choices in assessing future 
investment decisions, thus 
reducing our IT spend  
over time.” 

• Frees up the need for IT staff dedicated to 
querying systems or manually pooling data and 
realigns resources to support consolidated data 
management

• Provides flexible and scalable foundation for 
current and future data types, accommodating 
many different language standards

 ICU Nurse Researcher Manager Administrator I CEO I Finance

 ICU Nurse Researcher Manager Clinician I Manager I Researcher

Reduces data complexity, integrates with your legacy systems  
and offers real-time insights



Microsoft® Amalga™

Unified Intelligence System
Right Information. Right Place. Right Time.  

Offers customised real time data views.
Rapidly adapts to workflow.     
Helps enhance quality of patient care.

Helping you make quality healthcare decisions. 

Microsoft® Amalga™ Unified Intelligence System (UIS) is a dynamic data 
aggregation solution that offers consolidated and customised views of 
information in one place.  It provides holistic real-time data to clinicians 
and delivers healthcare intelligence that increases speed and efficiency in 
carrying out role tasks. All of which empowers you to make faster, better 
informed decisions – without changing your workflow.

Key benefits for Clinicians

• Consolidates data from 
multiple sources into a 
customised view that offers 
comprehensive information 
in real-time 

• Job-specific, user-friendly 
interface that enables you 
to set up specific queries 
and perform quick data 
filtering without disrupting 
current workflow

 • Facilitates more accurate 
assessments and faster 
decision-making that  
are crucial for quality 
patient care



FPO

Learn more about how Microsoft Amalga UIS can benefit your organisation at 
www.microsoft.com/amalga

©2010 Microsoft Corporation. All rights reserved.
Microsoft Amalga and the Amalga logo are either registered trademarks of Microsoft Corporation in the United States and/or other countries.   
All other trademarks are property of their respective owners.

Powerful tool that aggregates all your  
data needs.

• Real-time unified data view that tailors 
information as required by healthcare providers

• Easier and faster data retrieval, viewing, usage 
analyses and reporting – without having to wait 
for data department to generate them

• Facilitates information exchange and 
collaboration among all users; helps identify 
trends and correlations for best treatment and 
outcome 

Leaves your current workflow undisturbed.

• Familiar and intuitive user interface lets you use the 
system easily with little or no IT training

• Enables you to use data to explore critical questions 
and conduct ‘what-if’ scenarios for different 
perspectives from patient to location levels, from 
micro to macro levels

• Easily adaptable user interface to suit compliance 
reporting requirements

Access data across disciplines, departments and 
organisations.

• Facilitates aggregating and sharing of clinical data 
– minimises work duplication through improved 
visibility and communication

• Speeds up retrieval of information and allows for 
more time to be spent on evaluating and making 
accurate decisions for patients

• Provides patient-centric information at your 
fingertips – helps deliver quality patient care

How Amalga Unified Intelligence System Works

Customised Views and Filters

Monitoring infection control using Amalga UIS

When H1N1 broke out in the United States, El 
Camino Hospital in Silicon Valley, California, went 
into a proactive mode. Within hours, clinicians 
used Amalga UIS to create a dashboard to track 
incoming H1N1 patients.

Benefits from deploying Amalga UIS:

• Being updated in real-time, administrators and 
clinicians were able to appraise possible H1N1 
cases that came through the hospital’s busy 
emergency rooms  

• Enabled faster resource mobilisation and 
management, and more efficient responses to 
the influx of patients  

Eric Pifer, M.D.
Chief Medical Information Officer 
El Camino Hospital
Silicon Valley, CA, USA

“Amalga allows us to quickly 
collect, view and analyse 
data of any type, giving us 
unprecedented insight into 
the hospital’s performance 
and greater opportunity 
to innovate for improved 
quality.” 


